




CONTENTS 

9 The early years of financial ombudsmanship in Canada 

4 Highlights of our first 25 years 

5 Timeline of key milestones 

7 Number of participating firms 

8 The evolution of OBSI 

19 Case volumes and trends 

11 Continuing to grow and evolve at the beginning of a new century 

13 Aftermath of the global financial crisis and new regulatory mandates 

15 A post-crisis period of rebuilding and renewal 

17 A new global crisis emerges 

18 Looking ahead 

20 Overall case volumes 

21 Total cases opened and closed 

22 Banking and investment cases opened 

23 Banking disputes by issue 

25 Banking disputes by product 

27 Investment disputes by issue 

29 Investment disputes by product 

31 Compensation paid to consumers 

3 



▪

▪

▪

▪






















































































































	About this report
	Contents
	Highlights of our first 25 years
	Timeline of key milestones
	Number of participating firms
	The evolution of OBSI
	The early years of financial ombudsmanship in Canada
	Continuing to grow and evolve at the beginning of a new century
	Aftermath of the global financial crisis and new regulatory mandates

	A post-crisis period of rebuilding and renewal

	A new global crisis emerges

	Looking ahead

	Case volumes and trends

	Overall case volumes 

	Total cases opened and closed

	Banking and investment cases opened

	Banking disputes by issue 

	Banking disputes by product

	Investment disputes by issue 

	Investment disputes by product

	Compensation paid to consumers




